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 Increasing public awareness about environment protection and shipping’s 
responsibilities 

 Emerging operational issues associated with the increased complexity

 Emphasis on need for continual collaboration between all involved parties to 
overcome the issues

 New initiatives and technological advancement 

 COVID-19 pandemic/endemic impact to incident management

 What is needed from stakeholder to prevent oil and chemical spill, and response to 
such emergency

What  we are  ta lk ing about  today



Our ro le  in  response
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 24/7 x 365 emergency advice, counsel & response

 Hands on support at the client’s office or on the scene

 Full media handling & reputation management services

 Social media monitoring & engagement

 Internal communications support

 Drills, training, exercises & planning



Global  network
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The “c r ises”  we dea l  w i th
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But  f i rs t  some contex t…..  
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 Accidents and major incidents are down 

 Major oil spills have been few and far between in the past two decades

 I49 total losses in 2020 - 50% decline over a decade

 The sector continued its long-term positive safety trend through 2020 with the 
number of reported total losses of over 100GT remaining stable at 49 compared 
with 48 a year earlier.



Shipp ing ’s  success s tory
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Shipp ing is  now a very  pub l ic  bus iness
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 Shipping was private: “Opaque” “Offshore” “Flags of Convenience”

 Has now become a hot topic for mainstream media in terms of the role it plays in 
the environment and the initiatives it is taking to reduce emissions

 Shipping’s attempts to become a green industry 

 Instant public access to companies , ships , market trends by the hour every day

 Digital media/social media drives this



Increased complex i ty  in  operat ions
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Caused by:

 COVID-19

 Larger vessels and more tonnage than ever before

 Delays, supply chain and port build up issues

 Security issues

 Burden of international sanctions

 Cyber risk

 Regulatory / compliance framework

 Visibility – everyone’s watching and has an opinion 



Susta inab i l i ty  and sh ipp ing
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A decade 
of Google 
search 
interest 
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Indust ry  compar ison
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Climate Change 
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Greenpeace and o ther  
NGOs target  sh ipp ing
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Braz i l  o i l  sp i l l  – blaming 
sh ipp ing
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The prob lem’s  not  jus t  env i ronmenta l
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Ins tagram f rom the sh ip  
behind
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Pat tern  o f  the coverage

16

0

5000

10000

15000

20000

Number of articles in first month that name the vessel

Very little 
coverage the 

first day

Instagram 
photo

Refloated – Sometimes 
good news is big news



Stat is t ics  o f  Ever  Given ’s  media  coverage
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Trending themes



Arres ted
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$916 million claim from SCA



Impact  on g loba l  t rade
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Q-Anon – emai ls  incoming !
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Subject: The Ever Given Suez grounding vessel

Dear navigation response
I think you might have to check the above vessel as 
I strongly suspect there are Clinton charity funded child trafficking activities going on 
in there. The kids are probably in cages snd need rescuing. The MSM won’t report it 
either ....
I’m from your future - I know
Kind regards
XXXXX XXXX

Sent from my iPhone



WAKASHIO - VISIBLE 
OIL SPILL
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RAN AGROUND 25 JULY
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HOW MANY PARTIES 
ARE INVOLVED? 

23



Jo in t  In format ion Centre  – The US Way
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 Good for the ship owner / 

manager

 Single voice 

 Consistent 

communications



Singapore - The ‘Evoikos ’  Learn ing Curve 1997
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Singapore - The ‘Evoikos ’  Learn ing Curve 1997
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• Evoikos – Orapin Global Case 1997

• 30,000 tons of crude spilled

• Both masters charged with negligence and subsequently jailed 

• Newly formed MPA worked hard to co-ordinate spill response ; massive learning 

curve 

• Notable for multinational response; Japan and US and regional partners involved

• 16 government and private organizations, 650 workers and a total of 80 boats 

joined in a massive cleanup after the accident.



Tr i ton  s imula tor   -
Keeping i t  rea l
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Al l  par t ies  in  an inc ident  need to  work  more c lose ly
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 In a crisis the industry is easy to blame

 Every good response must fight a current of poor perception 

 Every poorly managed crisis damages us all

BUT…

 Our crises can also be our opportunities



The four  essent ia ls
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Detailed shore and 
vessel contingency 

planning

A communications 
handbook

Media training at all 
levels

Arrangements to use 
external resources 



T H A N K  Y O U !  

1 September 2021
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